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 Cub Care Mission Statement 
The primary goal of Cub Care is to provide students K-5 with a fun, safe, and educationally
appropriate atmosphere where they can learn and grow. The Cub Care program will provide a
developmentally appropriate curriculum where children will have opportunities to participate in
hands on activities while challenging themselves both educationally and creatively. 

 

Summer Camp Mission Statement 
Biddeford Recreation's summer camps offer children the opportunity to spend their summer
with both new and old friends, while enjoying a variety of programming including games, sports,
swimming, arts, crafts, field trips and much more while under the supervision of Biddeford
Recreation staff.



















Payment Policies

Payment Plans and deadlines
Please follow all instructions to pay enrollment fees, deposits, set up payment plans, etc.  Processes
vary by program and are announced with enrollment information.

DeclineD Payments
Please be aware that declined, late, or non-payment may result in your child not being allowed to
attend the program until the bill has been paid. 

If a declined payment has not been recovered within 5 days of the scheduled payment date, an
additional $10.00 fee will be added to your balance. 
If a declined payment has not been received within 9 days of the scheduled payment date, the
participant will no longer be able to attend the program until the full balance has been paid. 

Payment Plans and deadlines
You MUST have your program costs paid in full, OR, have an approved payment plan with automatic
weekly or monthly payments set up using your debit or credit card BEFORE your child attends the
program. If you need to change the details of your payment plan once it has been set up, please visit
or call our office at 207-283-0841. 

Un-enrolling and re-enrolling
If a family chooses to be unenrolled from a program during the duration of the program, enrollment
forms will be removed from the household account to ensure privacy of the participant and family. In
order to reenroll  at a later date the family will be required to complete new enrollment paperwork
and repay the required enrollment fee. 

Changes in attendance Schedule
During the school year, we understand that there are times when you may need to switch to different
days, more days/ less days due your family’s changing schedules. To ensure adequate time to
manage logistics and support proper staffing ratios, Biddeford Recreation requires at least a 3-day
notice of a schedle change. This also allows us time to notify the schools of changes. If you do need
to change your child’s schedule, we ask that you do this when you register for a new month. Schedule
changes are permitted for a maximum of one month.
Changes made within the month your child is currently registered need to be approved by the Program
Director and will be accompanied by a $10.00 fee per child. 

Program Cancellation
The Recreation Departments policy is to cancel all children’s programs when school cancels classes.
Cancellations are posted on the Recreation Website at www.biddefordrec.com. If school closes early
for inclement weather, students enrolled in Cub Care will take the bus home. For info on program
closures, visit our website www.Biddefordrec.com, or Biddeford Recreation social media pages
(Facebook and Instagram). An email blast will also be sent out to all parents and guardians who
have opted in to received notifications from our system. 



Payment Policies (continued)
Refund Policy
If, for any reason, you intend to cancel participation in a Biddeford Recreation program, please
contact our office immediately. All refund requests must be submitted in writing and emailed to
recreation@biddefordmaine.org.  A full refund will be issued if cancellation is prior to the starting
date or within the first week of the program. No refund will be issued after the third meeting or week of
a program.

� 
� 

If Biddeford Recreation cancels a class or activity, all fees will be refunded. 
If you withdraw 3 business days before the first class, you will receive 
a full refund. 
If you withdraw between weeks two and three, you will receive a 75% 
refund. 
If you withdraw after the third class, no refund or credit will be issued. 
Refund processing takes up to two weeks. We do not provide cash refunds. 

*Please note the following: 
If your household account at www.biddefordrec.com has an outstanding balance,
refunds will be credited to the balance first before issued.

Transactions originally made by credit or debit card will be subject to a 5% processing
fee, which will be deducted from the amount eligible for refund. 

� 

� 
� 

Refund Processing

Disciplinary removal from program
If your child is removed from a program or event for discipline reasons, the department will schedule
a meeting with you and your child to determine if they may return to the program. This behavior also
will affect the child’s ability to be enrolled in future childcare-based activities. 

If it is determined that your child may not return to the program following a disciplinary decision, no
refunds will be issued.

*Additional information is available in the Behavioral Policies and Expectations section of this
handbook.



Hours of Operation 
Summer and Vacation Camp hours: 7:30am – 5:30 pm. 
Cub Care hours: from school dismissal to 5:30pm. 

Cub Care follows the Biddeford School District schedule*. Cub Care will not operate on days
when students are not in school for the entire school day including teacher in-service days, early
release days on days other than Wednesday, holidays, vacation weeks, and snow days. 
If school is canceled or dismissed early due to inclement weather, the Cub Care program will also
be cancelled for that day.  See Program Cancellation for communication info on closures.

Program Operational Information 

Activities 
Biddeford Recreation programs provide a balance between staff-led activities, individual play,
group play, and free choice time.  The staff will always interact with the participants in all aspects
of the program, from group to individual play. When the weather is appropriate, we will utilize the
playground for free time allowing the children a chance to get some fresh air. 
Cub Care Activities: updates are shared via eblasts and articles in our department newsletter.
Summer Camp Activities: updates are shared via eblasts, Camp Calendars, Welcome Letter, etc. 

Food at Programs
Snacks 
Students attending Cub Care will be provided a healthy snack and have access to water each
day. Please make sure to include any food allergies on your enrollment and inclusion forms.  It is
encouraged to also send snacks with your student. 

Snacks are not included in Summer or Vacation Camp programs; please send your child with one.
Make sure any snacks or lunches that are sent with your child are labelled. There is no refrigerator
available. If possible, please send snacks that are allergy-friendly and nut-free.

Breakfast & Lunch - applies to summer camp only
Students enrolled in Summer Camp will be provided a healthy breakfast & lunch as part of the
School Department Summer Meals Programs. 

If your child has any food allergies please inform the Camp Coordinator as soon as possible, so
that we may try to accommodate any restrictions.  
Meal menus will be provided as made available from the school department
Please note: menus are subject to change especially in consideration of field trip schedules. 

If your child will not be utilizing the Summer Meals program, please send a non-refrigerated lunch
labelled with the camper’s name.  

*School calendar
Please refer to next page for the 2026-2027 school calendar; approved on 3.25.26





What to bring to programs

A water bottle with your child’s name on it.

Food/Snacks - see previous pages for additional information on food provided in
programs.

 Recommended clothing - in general: Closed toe shoes. T-shirt. Send them in
clothes they can get messy and play comfortably in.  Please send back-up
clothing options.

Specific clothing related to weather conditions and trips

For Cub Care, during the colder months, Biddeford Recreation after care programs
will still endeavor to spend time outdoors.  Please ensure that your child has the
proper apparel for the season: boots, winter coat, hat, gloves, etc.

Swimsuit and towel: Summer Campers should pack a swimsuit, towel, and plastic
bag for their wet swimsuit on days specified by the calendar. 

Summer Camp Trips: Please refer to the schedule to see if campers are required to
wear their camp t-shirt or swimming shirt that day. We will always wear our camp
shirt on field trips.  Additional shirts are available at camp for a $10.00 fee.

Sunscreen and insect repellants: Please apply before coming to camp. We will be
applying throughout the day. Please label bottles with your camper’s name. Our
staff can help guide the camper with applying their sunscreen

Student cell phones and devices such as smart watches are not permitted at
Safari Camp or Cub Care.

Dangerous items are not permitted. No weapons, drugs, alcohol, vape pens,
cigarettes, matches, fireworks, or other contraband may be brought into Biddeford
Recreation programs while attending.

Toys, balls, or playing/trading cards from home unless expressed permission has
been given. 

Personal Items 
Biddeford Recreation staff are not responsible for missing items such as clothes, footwear or any
other items including, but not limited to money and electronic items. Labeling all property is highly
suggested in case items are misplaced. It is recommended to leave items of significant value at
home.

what not to bring to Programs



Pikmykid app
Biddeford Recreation utilizes the PikMyKid app which offers a very convenient and efficient way to
dismiss participants from our program. When you arrive for pick up, please announce that you have
arrived, and wait outside the designated door for pick up. A staff member will bring your child out to
you as soon as possible. If you are new to our programs, we will be assigning your child a student ID
number in the PikMyKid app before the program starts and a parent information packet on the app.
If you have someone pick up your child who will not be using the app, please remember to call the
site’s delegated phone number to let staff know of the change. Once they arrive, they will need to
call the phone number and have their ID ready. 

Attendance and check-out policies and procedures
Attendance 
If your child will not be attending camp or Cub Care on a day or week they are registered, please
notify the Biddeford Recreation Department by the program deadline, using the following options:

Marking them absent in the PikMyKid app (see below)
Call the Recreation Main Office: (207) 283-0841
Email: cubcare@biddefordmaine.org or summercamp@biddefordmaine.org; based on season

There are many variables that may impact a child’s attendance, especially related to Cub Care and
transportation from the schools to our program.  Biddeford Recreation takes this responsibility
seriously; we never assume a child that does not arrive to our program was simply home sick.  In the
event that our office staff have to contact a parent/guardian to confirm a child’s absence, the
household account will be issued a $10.00 fee.

ACCidental School bus boarding policy
In the event that a student that is scheduled to attend Cub Care is accidently dismissed from school
on a bus to go home, the following steps will be taken: 

1.  During attendance, and upon realization that a participant is not accounted for, a member of the
recreation staff will check with the school office to follow up with school staff regarding the
students’ whereabouts.

2. If the student is not located within the school, the school staff will call the transportation
department to confirm with bus drivers if the student is on their bus. 

3.  Both the school office and the Recreation Department will call the Primary Contact to notify
them of the situation and will follow up when resolved. 

4. In the event that the student is on the bus and can be brought back to Cub Care, a member of
staff will meet the bus upon its return. 

5.  In the event that student has been dropped off at home, daycare, or a family members house, the
Recreation Department will wait for word that the student is in a safe location.  Unfortunately
Biddeford Recreation is not able to provide additional transportation back to our program. 

Please note that it is required to use the PikMyKid app for pick up! 
**Only individuals on the pickup list are allowed to sign out students. An ID must be
presented to staff upon pick up of students. When adding names to the pickup list
please contact staff 24 hours in advance. ** 



Check-out policies and procedures (Continued)

Late Pick Up Fee 
It is imperative that children are picked up promptly when programs end. Our staff have
commitments and families and need to know they can be home or back at school for class, etc. In
addition, our policies require that at least two staff must wait with a child while expecting their
parent.  While we do understand there is a rare occasion when you are late, we will not tolerate
continuous tardiness during pick up time. 

There will be a $10.00 LATE FEE for every 10 minutes that a parent is late for pick up. This fee will be
used to cover additional staffing costs.  Late fees are invoiced through your household account.
Payment must be made upon receipt of the invoice date. Cash will not be accepted at pick up.
Continuous late pick-ups will result in your child’s removal from the program. 

aUTHORIZED pICK-uP pROTOCOLS for ID’s
Identification: Biddeford Recreation staff that are assigned to check-out have a high level of
responsibility in this role.  Staff reserve the right to ask for identification at any time if they are
not able to confidently visually confirm an individual picking up from the authorized pick-up list.
Biddeford Recreation staff are not permitted to use non-photo ID or  allow someone else to
vouch for your identity.  
Failure to provide an ID if requested will result in a fee of $25.00 issued to the household
account.

Updating the aUTHORIZED pICK-uP List
As noted on the previous page, additions to the authorized pick up list must be submitted 24 hours
in advance.  Please email either cubcare@biddefordmaine.org or
summercamp@biddefordmaine.org to request changes; depending on which program the child is
enrolled in.

Only parents/guardians will be authorized to add new names to the list.  
All parental parties must be in agreement on the authorized list or provide appropriate legal
documentation that demonstrates that pick-up rights have been restricted.

In the event of an unforeseen emergency that requires a new individual to pick up, please contact
the Biddeford Recreation office at (207)283-0841 as soon as possible to notifiy staff of the update.



I will treat everyone, both children and staff with respect and consideration. 
I understand that there will be no fighting, teasing, foul language or abusive behavior. 
I will obey all of the program rules. 
I will stay supervised at all times. I understand that sneaking/running away from staff members
and/or identified boundaries is very unsafe and may result in immediate expulsion. 
 I understand that to be a good friend at Biddeford Recreation programs, I will not deliberately or
maliciously exclude other children or form exclusive groups (cliques). 
I will inform my counselor or a Program Director if I am unhappy or if someone at the program is
making my time less than perfect. I understand that staff are here to help me. 
 I understand that Cell phones or other similar devices are not permitted at Cub Care and Safari
Camp. I understand that any electronic device that can: send or receive a phone call or text
messages, play a DVD, access the Internet or send or receive e-mail is not permitted at Camp.
Notes: Cell phones are permitted at TAC as of the time of this handbook revision, June 2026.
 I understand that dangerous items are not permitted at Biddeford Recreation. No weapons, drugs,
alcohol, vape pens, cigarettes, matches, fireworks, or other contraband may be brought into
programs or used while at programs. 
I know I am responsible for my own actions. If I make a mess, I will clean it up, if I break something,
I will do my best to fix it. 
 I understand that programs do not operate a “finders-keepers, losers-weepers” policy. If I find
something that does not belong to me, I will turn it in to my counselor. 
 I will be responsible for my own possessions. I know that if my clothing or any possessions are
lost, damaged or stolen, Program Staff and the Recreation Department are not responsible. 
I will not bring expensive clothing, cameras, jewelry and other valuable items to programs. 
 I understand the sole purpose of the counselors is to ensure my safety and happiness and I should
expect the same respect, understanding and attention that I will show them. 

Student-Parent Agreement 
As a condition of enrollment in our program, caregivers are required to review the following
behavioral expectations with their children. By registering for Biddeford Recreation programs, both
the parent and the child agree to abide by the behavioral expectations. Participation in Biddeford
Recreation programs is contingent upon adherence to the Student-Parent Agreement.  By registering,
both the parent/guardian and participant agree to the following:

Behavioral Policies & Expectations

Participant Expectations
I will treat others, including participants and staff, with respect and consideration. 
I will not engage in fighting, teasing, foul language, or abusive behavior. 
I will follow all Recreation Department rules, remain within designated boundaries, and stay
under staff supervision at all times. I understand that leaving supervision or designated areas
without permission is unsafe and may result in immediate dismissal. 



Consequences 
1st offense— A verbal warning will be given to the parent or guardian regarding the problem/incident
at the time of pick-up.
2nd offense—A written notice from the director will be given to the parent or guardian regarding the
problem/incident at the time of pick-up. 
3rd offense- Immediate suspension from the program. Parent or guardian is notified by the director
and parents must remove child from the program. The student may not return until a meeting with
staff and their parent or guardian has taken place to discuss their behavior and establish goals for
reentry. No pro-rated refund will be provided for days missed due to suspension.
 4th offense-Suspension for the remainder of Camp. No refunds will be given. 

Discipline Policy 
Behavior issues which warrant progressive disciplinary action may include, but are not limited to:
endangering another person’s well-being, swearing or verbal abuse to staff or students, stealing or
destruction of property, disrespecting staff or students, inappropriate behavior, and breaking any of
the general program rules. 

*Note: Program Directors and Biddeford Recreation staff reserve the right to advance the
consequences depending on the severity of the action or behavior, especially regarding

incidents that involve the inability to stay with one’s group or may cause physical harm.* 

Behaviors 
Children must remain under the supervision of a staff at all times. 
Students must always remain with their designated group. 
Children are not allowed to leave the program site without permission at any time during the
program. 
 All behavior should be appropriate or disciplinary action will be taken. Swearing or aggressive
behavior will not be tolerated. Respect should be given to each other, counselors, & adults. WE
HAVE A ZERO TOLERANCE POLICY FOR VIOLENCE, ABUSIVE BEHAVIOR AND BULLYING! 

Behavioral Policies & Expectations (Continued)
The Biddeford Recreation Department strives to accommodate all participants whenever possible.
However, there are instances when a participant’s behavior may require us to determine whether
the program is an appropriate fit. Behavior that jeopardizes the safety or well-being of participants
or staff—including unsafe actions toward oneself or others—cannot be tolerated. Participants must
be able to respond appropriately to staff direction, accept redirection, and follow program rules.
Failure to do so may result in removal from the program. The Biddeford Recreation Department has
a responsibility to provide a safe, respectful environment for all participants and staff. When this
cannot be maintained, dismissal from the program will be necessary.  The Biddeford Recreation
Department reserves the right to remove participants from programs when behavioral
expectations are not met.  In cases where it is determined that a participant must be dismissed,
the following protocols will be followed.



Dismissal and Re-Enrollment
Participants who are dismissed from a Biddeford Recreation program may not return to programs
where a parent/guardian is not present until they can demonstrate the ability to safely and
appropriately manage their behavior.

Prior to being considered for re-enrollment, the following steps may be required:
A meeting with Recreation staff to review past concerns and determine readiness to return 
Agreement to a behavioral contract outlining expectations moving forward 
Documentation from a licensed professional (e.g., physician, psychiatrist, or behavioral health
specialist) supporting the participant’s ability to safely participate 
If necessary, the provision of a trained aide to accompany the participant (to be arranged and
funded by the family; the Department does not provide aides) 
Sharing relevant support plans (such as an updated IEP) to help ensure consistency in approach 

Completion of these steps does not guarantee re-enrollment. Final decisions regarding return to
programs are at the discretion of the Biddeford Recreation Department Director. The Department
reserves the right to add or modify conditions prior to approval.

Behavioral Policies & Expectations (Continued)

Dismissal due to parent/guardian/pick-up behavior
Biddeford Recreation will not tolerate offensive behavior towards staff.  Many of our same
expectations of participants applies to the adults in their lives as well.  The following behavior will
not be tolerated: endangering another person’s well-being, swearing, verbal abuse, or disrespect
towards staff or other participants, stealing or destruction of property, inappropriate behavior, and
refusal to follow policies and protocols as identified.  Failure to comply to these expectations by
parent/guardians or those on the authorized pick-up list will result in the participant’s dismissal
from our program.

Decision-making
We understand that dismissal situations can be challenging, and decisions are not made lightly.
Our priority is to ensure the physical and emotional safety of all participants and staff while
upholding the values and integrity of our programs.

Biddeford Recreation staff will meet with families to review dismissal decisions and can provide
incident report documentation upon request.

Dismissal due to loss of bus privileges 
As noted in the Cub Care Welcome Letter, transportation to our program is provided by the school
district transportation department.  Students are expected to follow all behavioral expectations
outlined in the transportation agreement.  The same policies apply to bus rides to Cub Care and
during camp programs.  Use of the bus is a privilege, and the bus department/drivers have the
right to dismiss a student from riding the bus if they are unable to follow conduct expectations.
Should this occur, the participant will also be dismissed from our program.



Parent/Guardian Contact Procedures
Biddeford Recreation recognizes that many of our participants have unique household
arrangements and strives to communicate updates to all involved parties as best as possible.
Given that updates regarding incidents related to attendance, behavioral events or injury need to
be reported in a timely manner and often during busy program-hours, our focus will always be
connecting quickly to the Primary Contact to relay pertinent information and then refocusing our
attention back to the program and participants.  

Please see the following for a detailed outline of our communication chain and
expectations/options for multi-family homes:

1. Primary Contact: the primary parent/guardian contact should be listed on your child’s
enrollment form in the Parent 1 section of their enrollment form.

a. It is the expectation of the Department that enrollment forms submitted have been
reviewed and approved by both parties before being submitted, and that there is agreement
on the parent order as well as the authorized pick-up list and other information provided.

b. In the event that it is identified after enrollment that both parties are not in agreement on
the paperwork submitted, enrollment will be suspended until a mutually agreed upon form
can be provided.

2. Verbal Communications:
a.  When a phone call is required, Biddeford Recreation will relay information regarding

attendance, billing, incidents, etc. to the Primary Contact.
b. When a discussion at pick-up is required, Biddeford Recreation will relay information to the

person picking up.  
i.  Exception: Biddeford Recreation will not relay information to other parties other than a

parent/guardian.  Information will typically not be shared with a grandparent or
neighbor/friend/acquaintance, unless custodial records indicate permission to do so.  

ii.  In the event that a non-custodial party is picking up, Biddeford Recreation will follow up
with a phone call to the Primary Contact in place of an in-person conversation at pick-
up.

c. It is our expectation that the Primary Contact will relay important information received
verbally from Biddeford Recreation staff to all interested parties on the child’s behalf.

3.  Email Communications:
a.  Biddeford Recreation will include both Parents 1 and 2 in email communications sent from

our department that are in our online system.
b. It is the responsibility of the Parents to ensure that their contact information is current in all

pertinent Biddeford Recreation required applications: www.biddefordrec.com; PikMyKid,
enrollment forms, etc.

Communications policy



4. Household Accounts: Multi-Family Households may elect one of the following two options for
www.biddefordrec.com household set-up:

a. Option 1: Shared Account – both parties in one account.  Benefit: communication for
programs is streamlined and both parties can keep up to date on what registrations have
been made and review any outstanding invoices, etc.  Consideration: our system does not
allow for annual statements to be broken down by payor in a shared account.  If it is
necessary for tax purposes to have this information separated, you may consider Option 2.

b. Option 2: Separate but Joined Accounts – both parties have their own accounts that are
connected through the child.  Benefit: statements for individual parental payments are easy
to report.  Consideration: to avoid missing program communications or duplicating
enrollments, parents must request through the Recreation Main Office to have their
accounts connected.  This system will not automatically do that, so it must be set up
manually.

Any exceptions or considerations of the above policies must be presented with a court-issued
document and requested to Biddeford Recreation Department Administration at the time of
enrollment for review and adoption.

We strive to accommodate each families unique situations and understand that family dynamics
may make aspects of this policy challenging.  Please keep in mind that we enroll 165+ students in
our after care/camp programs and upwards of 400 participants per sports season; it is not always
possible for staff to recall what each family has requested for communication preferences and
program staff may rotate throughout the year.  These procedures will allow us to best support your
communication requests utilizing the systems our department has in place. 

For additional questions or considerations, please email recreation@biddefordmaine.org.  Thank
you!

Communications policy (continued)











Health and Safety
Sick Policy 
Biddeford Recreation Department sick policy focuses on both the needs and behaviors of the ill child
as well as the ability of the program staff to meet their needs without compromising the care of other
children. The Recreation Department understands and appreciates the needs of working parents, yet
it is essential that all children are protected from the spreading of the illness. The staff will endeavor
to use good judgment while evaluating a sick student. When illness results in greater care than the
staff can provide without compromising the safety and health of the other children a parent or
guardian will be notified. A parent or guardian will be notified if: 

If the student is unable to participate in activities because of illness 
An elevated temperature of 100.4 degrees
Uncontrolled diarrhea or two or more loose stools 
Serious contagious disease
Symptoms requiring one on one care causing severe discomfort
Any open and oozing infections Any unidentified rashes Severe lethargy, uncontrolled coughing,
irritability, persistent crying, difficulty breathing or wheezing. 

*If a temperature or other symptoms of potentially contagious conditions are shown,
children will be required to be picked up within 30 - 45 minutes of the call made to a

parent or guardian. To return to our programs, the student will need to be symptom free 
for 72 hours, or have a doctor’s note authorizing them to return to the program. * 

The Biddeford Recreation Department reserves the right to send home any ill child. 

Lice & Nit Policy 
Our goal for this policy is to prevent the spread of lice, which are easily transmittable.  Biddeford
Recreation asks that all families please report to Program Coordinators if your child is being treated
for lice.  If a child is observed at our program to have lice or nits, the following steps are to take place.
1. Parent or guardian will be notified and must arrange for the child/ren to be picked up from the
program.
2. Child may return to camp or cub care when they are "nit free”, meaning no nits (eggs) or active lice
in their hair. Program staff can also check your child to make sure that they are nit free if needed. If
staff discover any nits/lice, parents will be contacted to pick them up.
3. A notification eblast will be sent to participant families in the program informing that an isolated
occurrance of lice was reported, recommending that families monitor their child for symptoms, and
reminding families of prevention strategies, i.e. no sharing of hats, combs, maintaining space, etc.

Potty Training & Accidents 
* All Students attending recreation programs must be fully Potty Trained* If a child is found to have
frequent bathroom accidents during the program, the following steps will take place. 
1. If the students’ frequency of accidents is continuous, a parent or guardian will be notified and must
arrange for the child to be picked up from the program. 
2. Participant may return when the parent or guardian has rectified the potty training issue or in some
cases brings a note from the child’s doctor or nurse stating the students issue has been corrected. The
bathroom issue and accidents must be remedied for the student to remain in the program. 
Please note: Biddeford Recreation staff are not permitted to assist with toileting incidents.

Families have one hour from notification to pick up a student due to illness or contagious disease.
Failure to pick up within this timeframe will result in a $25.00 fee being invoiced to your account.



Staff Training & Emergency Plan 
Camp and Cub Care programs feature staff onsite that are certified in first aid and infant, child, &
adult CPR. Minor injuries like bumps, bruises, and scraps will be handled by program staff and
leadership. Staff members will complete an incident report for all minor injuries that warrant a report.
Minor injuries will be brought to the parent or guardians attention upon pick up. 

If a major injury is sustained a staff member will contact 911 and request an ambulance.
Immediately after the parent or guardian will be notified of the incident. If a parent or
guardian cannot be reached the emergency contact will be notified. Once the emergency
medical team arrives, they will deem whether or not to transport participant to the closest
hospital. An incident report will be created and filed both at Cub Care and at the Biddeford
Recreation Department. 

Emergency planning and Handbook Conclusion

Fire Drills
Biddeford Recreation works with the City of Biddeford Safety Coordinator and Biddeford Fire
Department to conduct 3-4 fire drills per year.  Participants in our programs will participate in
quarterly fire drills to understand processes and identify meeting spaces.  All classrooms and spaces
have emergency and evacuation protocols displayed for reference, and mirror many of the same
processes used by the school department.

Thank you for reading and supporting our programs!

We appreciate all families taking the time to read through our Handbook.  This format allows us to
best communicate policies and procedures transparently and make sure everyone has a full
understanding of program expectations.

Development of policies is on-going. Revisions will be made as new needs and challenges are
identified.  We recognize not all policies are a one-size-fits-all and Department Administration would
be happy to review exception requests or answer questions.  Updated editions will be shared when
changes are made.  Any issues or omissions not covered in the Parent Handbook are at the discretion
of the Recreation Department.

Thank you for supporting Biddeford Recreation Programs!



:

I certify, by the signature below, that I have read, understand, and agree to comply
with the rules, policies and expectations listed in the Parent Handbook. I have
discussed the student-parent agreement with my child and we understand what
will be expected from both of us while enrolled in programs with Biddeford
Recreation.

Acknowledgement of
Parent Handbook

Participant Information

Name

Address

Phone

Email

:

:

:

 Parent/Guardian Signature Date

I understand that this completed and signed acknowledgement must be returned
to the Biddeford Recreation Department before my child may attend the program
they are enrolled in.

Program Enrolled in: 

:

Parent/Guardian Information

Name

Address

Phone

Email

:

:

:
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	Cub Care Mission Statement  The primary goal of Cub Care is to provide students K-5 with a fun, safe, and educationally appropriate atmosphere where they can learn and grow. The Cub Care program will provide a developmentally appropriate curriculum where children will have opportunities to participate in hands on activities while challenging themselves both educationally and creatively.
	Summer Camp Mission Statement  Biddeford Recreation's summer camps offer children the opportunity to spend their summer with both new and old friends, while enjoying a variety of programming including games, sports, swimming, arts, crafts, field trips and much more while under the supervision of Biddeford Recreation staff.
	Payment Policies
	Payment Policies (continued)
	Refund Processing

	Program Operational Information
	Food at Programs
	What to bring to programs
	A water bottle with your child’s name on it.
	Food/Snacks - see previous pages for additional information on food provided in programs.
	Recommended clothing - in general: Closed toe shoes. T-shirt. Send them in clothes they can get messy and play comfortably in.  Please send back-up clothing options.
	Specific clothing related to weather conditions and trips
	For Cub Care, during the colder months, Biddeford Recreation after care programs will still endeavor to spend time outdoors.  Please ensure that your child has the proper apparel for the season: boots, winter coat, hat, gloves, etc.
	Swimsuit and towel: Summer Campers should pack a swimsuit, towel, and plastic bag for their wet swimsuit on days specified by the calendar.
	Summer Camp Trips: Please refer to the schedule to see if campers are required to wear their camp t-shirt or swimming shirt that day. We will always wear our camp shirt on field trips.  Additional shirts are available at camp for a $10.00 fee.
	Sunscreen and insect repellants: Please apply before coming to camp. We will be applying throughout the day. Please label bottles with your camper’s name. Our staff can help guide the camper with applying their sunscreen

	what not to bring to Programs
	Student cell phones and devices such as smart watches are not permitted at Safari Camp or Cub Care.
	Dangerous items are not permitted. No weapons, drugs, alcohol, vape pens, cigarettes, matches, fireworks, or other contraband may be brought into Biddeford Recreation programs while attending.
	Toys, balls, or playing/trading cards from home unless expressed permission has been given.

	Attendance and check-out policies and procedures
	Please note that it is required to use the PikMyKid app for pick up!  **Only individuals on the pickup list are allowed to sign out students. An ID must be presented to staff upon pick up of students. When adding names to the pickup list please contact staff 24 hours in advance. **

	Check-out policies and procedures (Continued)
	aUTHORIZED pICK-uP pROTOCOLS for ID’s

	Behavioral Policies & Expectations
	Participant Expectations

	Behavioral Policies & Expectations (Continued)
	Behaviors

	Behavioral Policies & Expectations (Continued)
	Prior to being considered for re-enrollment, the following steps may be required:

	Communications policy
	Communications policy (continued)
	Any exceptions or considerations of the above policies must be presented with a court-issued document and requested to Biddeford Recreation Department Administration at the time of enrollment for review and adoption.

	Health and Safety
	The Biddeford Recreation Department reserves the right to send home any ill child.
	Families have one hour from notification to pick up a student due to illness or contagious disease.  Failure to pick up within this timeframe will result in a $25.00 fee being invoiced to your account.

	Emergency planning and Handbook Conclusion
	Thank you for reading and supporting our programs!
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